Facilitating an equitable, prosperous and vibrant
U Ure future for Cleveland Heights and University Heights,
and engaging and promoting economic and social
. development through meaningful engagement of
el tS residents and collaboration with local organizations,
businesses and governments.

2020 ANNUAL REPORT

From the President

Under the leadership of Executive Director Deanna Bremer
Fisher, working with a small group of talented professional staff
members and a large contingent of highly motivated citizen
volunteers, FutureHeights transformed itself during the past two
z/ggrcs)into a full-fledged community development corporation

What does that mean? After years of advocating for positive
change in Cleveland Heights, as well as University Heights,
FutureHeights has now taken on a greater role in becoming the
agent for that change — operating a successful program to reha-
bilitate vacant houses, embarking on a pro%ram to build houses
on vacant lots, and taking a lead role in a plan to revitalize the
Noble Road area.

These new initiatives joined the organization’s long-standing
engagement in assisting the work of neighborhood leaders, sup-
porting local businesses and giving voice to citizens through the
Heights Observer.

As we all work to recover from the impacts of the COVID-19 pan-

FutureHeights I:Jeihbrhood Mini-Grant recpient Donna demic, We_hOPE'_ that you W|“ join us through your participation
Johnson shows off the Little Free Library that she built and your financial contributions.
and installed with her grant.

Sincerely,

ARl 7]

Robert N Brown, President
FutureHeights Board of Directors (2019-2020)

Nicole Thomas, consultant and co-facilitator of the Future- FutureHeights staff stands with contractor Frank Kuhar in front of a FutureHomes project.
Heights Neighborhood Leadership Workshop Series, with
Sruti Baz.



News and Notes

As we all struggled during 2020 to cope with life under a global
pandemic, FutureHeights found new and innovative ways to
connect people, businesses and organizations for the better-
ment of our community.

As a citizen-led community development corporation, Fu-
tureHeights continued its work during 2020 to strengthen our
community’s historic neighborhoods and walkable business
districts through its advocacy, community-enhancing placemak-
ing, neighborhood planning, public forums and small grants
projects.

Engaging and promoting our community

When the pandemic hit, FutureHeights conducted an outreach
campaign to check-in with senior citizens and other Heights resi-
dents to listen to their concerns, share information and connect
them to resources. We developed an online COVID-19 Resource
Guide that compiled hyper-local information about housing,
food assistance, and other resources for our residents and of-
fered weekly check-in calls to those who requested them.

We quickly moved our public forums and workshops online to
encourage public dialog on issues and help the community con-
nect during these challenging times. Topics included “Advocat-
ing for Neighborhood Interests During an Economic Develop-
ment Project,” “Building a Just and Safe Community for All,” and
“The State of the Arts in the ‘Home of the Arts.””

FutureHeights developed a new video to help illuminate our
activities and their impact in the community. This corresponded
with the creation of a dedicated FutureHeights YouTube channel
where recordings of our public programs are housed.

As the pandemic took hold in March and many local businesses
and institutions closed to the public, Heights Observer adver-
tising revenues declined by more than 30%. Paid advertising
from our local businesses is what enables this self-sustaining,
hyper-local community news project’s free distribution at busi-
nesses, schools, libraries and city hall. Although the decrease in
advertising forced us to reduce page counts, FutureHeights reaf-
firmed its commitment to keeping our community informed and
connected. The June edition included Senior Shout Outs, copies
were mailed to all FutureHeights membership levels during

the height of the shut down, and owners of Little Free Libraries
throughout the city were asked to be a distribution location.

At an online ceremony in August, the Heights Observer was
named the Best Non-Daily Newspaper in Ohio by the Press Club
of Cleveland’s annual All-Ohio Excellence in Journalism program.
Observer columnists Carla Rautenberg and Deborah Van Kleef
earned first place for Public Service Coverage among non-daily
newspapers for their monthly “Heights of Democracy” column.
With more than 700 entries in various categories, this is quite
an achievement. Carla and Deborah were recognized for their
explanatory writing surrounding last year’s public debate and
vote over the city’s form of government. The Heights Observer
was recognized for its commitment to community news and for
being in touch with its audience.

Since its inception, the Heights Observer has published more
than 10,061 stories. In 2020, we published 12 issues of the
print edition and 50 issues of the weekly e-news. One hundred
twenty-three new volunteers signed up in the member center
to write, edit and distribute the paper, which brings the total
number of people engaged through the Observer to 1,694. The
pandemic affected the size of the print edition, which in 2020,
averaged 21 pages and 67 advertisers each month, a decline of
27% for the year. The e-news, published each Tuesday, reaches
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more than 5,304 people and averages a 30.3% open rate and a
22% click rate.

FutureHeights programs, such as the Heights Observer’s Holiday
Gift Guide, and Best of the Heights Awards, and low-cost adver-
tising opportunities in the Observer, support the locally owned,
independent businesses that make up the majority of business-
es in the Heights. Many of these businesses, which add to the
quality of life and unique character of our residential commu-
nity, have struggled during the pandemic and several may be in
danger of closing for good.

During the early months of the pandemic, FutureHeights as-
sisted city staff in reaching out to our small business owners to
learn how they were faring and help connect them to grants,
loans and other resources.

We produced online workshops for local business owners on
topics such as “Responsibly Reopening Your Business” and
minority business enterprise certification. We continued our
“shop local” messaging on social media and in print to encour-
age residents to patronize Heights businesses and help keep our
community vibrant.

Amplifying this message, each person who submits a valid ballot
for the 2021 Best of the Heights Awards will receive a chance to
win a package of gift cards valued at a minimum of $250. With
pandemic-related categories, such as Best Curbside Pickup and
Best Pandemic Pivot, we encourage residents to appreciate the
innovative ways our local businesses have adapted to serve
them during the pandemic.

Supporting our commercial districts

In 2020, we continued our work to transform the Cedar Lee
Mini-Park, the walkway from the parking lot behind the Cedar
Lee Theatre to the businesses on Lee Road. In an effort to create
a vibrant community space, we again worked with artist Tom
Masaveg and local students to plant flowers, weed beds and
add to the interactive mural that we had installed on the theater
building last year.

Throughout 2020, we worked with landscape design firm
MKSK to create design concepts for long-term improvements
to the space and presented the final design to the community
in September. We are now working on construction drawings
to finalize the costs and are exploring funding opportunities to
make the design a reality.

In 2020, FutureHeights assisted the nonprofit tenant organiza-
tions housed within Coventry P.E.A.C.E. Campus (CPC) negotiate a
15-month lease, with an option to convert to a long-term ground
lease, with Heights Libraries. This was a difficult process, given
that many of the arts and culture organizations had been severely
impacted by the pandemic; however, in the end, we were able to
assist these organizations in creating a pathway forward to pursue
their vision to create a thriving arts and culture center and com-
munity gathering place in the former school building.



FutureHeights continued to work with Noble Neighbors, the cities
of Cleveland Heights and East Cleveland, and Northeast Ohio Alli-
ance for Hope (the CDC for East Cleveland), on a revitalization plan
for the Noble Road Corridor. FutureHeights held discussions with
stakeholders and members of the development community about
possibilities for redevelopment of vacant sites along the corridor,
while seeking to reach consensus on next steps.

An Early Action Project to expand the planted pots and hanging
baskets throughout the entire 2.2 miles of the street was put on
hold as Noble Neighbors sought to implement another idea: install-
ing benches along the right of way that feature artwork celebrating
the neighborhood’s rich history. The goal of this project, called the
Nobil-ity Project, is to foster a cohesive identity, and utilize beautifi-
cation as a catalyst for neighborhood revitalization.

Unfortunately, the Heights Music Hop was a casualty of this year’s
pandemic. We are hopeful that we will be able organize an event
for 2021.

Strengthening our neighborhoods

In March 2019, FutureHeights launched the FutureHomes pro-
gram to renovate vacant, abandoned and blighted homes and sell
them to new owner occupants. Working in partnership with the
city of Cleveland Heights and the Cuyahoga County Land Bank,
FutureHeights acquires the properties, develops a scope of work
that maximizes benefits to the neighborhood, selects a contractor
partner, and monitors the renovation to ensure completion to our
specifications.

Using the city’s 2017 Master Plan as its guide, FutureHeights
identified two target areas in which to focus its housing renovation
efforts: the Mid-City area around the high school, and the Noble-
Monticello area along the Noble Road Corridor. In 2020, Future-
Heights completed and sold three homes to new owner-occupants:
two more homes are completed and on-the-market and one home
is near completion. Two of these homes are located directly across
from Cleveland Heights High School. In addition, seven homes, six in
the Noble target area, are starting renovation.

Although it is too early to fully measure the impact our work is
having, the renovations of the four FutureHomes that have been
completed and sold have resulted in an average market value that is
6.5 times their pre-renovation value.

In 2021, FutureHeights will expand its Neighborhood Mini-Grants
program to enable small exterior home improvement grants to
owners of owner-occupied homes in the block surrounding the
high school and in a four-block area near Monticello Middle School.
These improvements can include painting, porch repair, landscap-
ing, and other improvements that enhance the curb appeal of the
home.

FutureHeights’ Community Capacity-Building program continues

to help residents leverage neighborhood assets by providing tools
to solve neighborhood challenges. For example, in the spring of
2020, FutureHeights held its sixth-annual Neighborhood Leadership
Workshop Series where 17 participants were trained in effective
community-building and place-making practices. In hopes that the
2021 cohort will be able to meet in person, the 2021 workshop
series has been moved to the fall. Applications will open on July 15
and are due Aug. 31, 2021. The workshops will take place Sept. 19
through Nov. 14.

In 2020, we awarded $6,000 to 11 projects through the Future-
Heights’ Neighborhood Mini-Grants program, including public art,
little free libraries, creative placemaking initiatives, youth activities,
and the creation of a community orchard in the Noble Neighbor
hood. In 2021, FutureHeights will expand the program to enable
University Heights residents to participate. Two grant application
rounds are held each year, one in the fall and one in the spring. The
next application deadline is March 15, 2021.

FutureHeights continues to work with community-based
groups acting as fiscal sponsor for Noble Neighbors, Spirit Cor-
ner, Cleveland Heights Garden Walk, the Bradford Cinder Path
and Heights Tree People. This support enables the organiza-
tions to seek funding and present programs that enhance our
community.

Strengthening our organization

2020 posed unprecedented challenges for the organization as
it sought to continue to grow to fulfill its new role as a com-
prehensive community development corporation. In April,

all full-time staff took a 25% temporary pay cut and hours for
part-time staff were reduced. Because of the pandemic, we
did not hold our annual gala that generates much needed op-
erational support. Fortunately, many of our generous donors
responded to our call, giving generously to an annual benefit
mailing campaign and to our membership and annual fund
campaigns. In addition, FutureHeights successfully obtained

a Payroll Protection Program forgivable loan. These initiatives
enabled us to restore salaries and hours to enable staff to
continue the organization’s important work.

The pandemic also posed other challenges. In March, Future-
Heights closed its office to the public. Staff began working
remotely as much as possible, and safety protocols were put
in place for those times when staff needed to be in the office.
Thanks to a generous donor who enabled the organization to
purchase a Zoom subscription, all committee meetings moved
online, as did community meetings, webinars and public
forums.

In March, we welcomed new part-time staff member Sally
Kramer. In July, Hannah Morgan completed her fulltime Amer-
icorps VISTA position made possible through the Ohio CDC
Association. Sarah Wolf and Joel Moss, graduate students at
Case Western Reserve University’s Mandel School of Applied
Social Sciences (MSASS), completed their field placements
with us in the spring. Sarah then completed a summer VISTA
placement. This fall, Sydney Chickos and Tabitha Givens began
their MSASS field placements.

As we look ahead to 2021, we know that the full effects of

the pandemic on our residents and local businesses are not
yet known. We expect many challenges ahead. Yet, with the
continued support of our members and volunteers, we remain
hopeful knowing that our community is resilient and resource-
ful. We care about one another and look for opportunities,
both large and small, to ensure a vibrant and sustainable
future for the Heights!
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Deanna Bremer Fisher
Executive Director

Temporary art at Coventry PE.A.C.E. Campus.



2019 FutureHeights Supporters™

Corporate and Foundation Supporters

Anonymous

The Cedar’s Legacy Fund at Fidelity Charitable
The Cleveland Foundation

The Katherine and Lee Chilcote Foundation
Cuyahoga Arts & Culture

The Dominion Foundation

Enterprise Community Partners

Greater Cleveland Community Shares

Heights Schools Foundation

Hennes Communications

The Lubrizol Foundation

Medtronic Foundation

Nighttown, Inc.

Ohio Arts Council

The Paintstone Foundation

Progressive Insurance Foundation

United Way

US Bank Foundation

The Wolpert Fund of the Cleveland Foundation

2019 Benefit

Presenting Sponsor

Ernie Cahoon and Chris Jurcisin of Howard Hanna
Cleveland Heights Office

Gold Level Benefit Host ($2500+)
Anonymous
Eileen M. Burkhart and Company

Silver Level Benefit Host ($1000+)
Alpha Apartments

Appletree Books

Thomas Eastman and Erik Andrews
Robert N. Brown and Susan Berger
Suzanne DeGaetano

Helen Foley and James Kazura
Hanavan Family Charitable Fund
Helen Hertz

Christopher and Carolyn Jacobs

Rob and Julie Namy

Richard and Jude Park

James | Posch, Jr and Joyce Braverman
Tawny Ratner

Cheryl L. Stephens

David & Saroya Tabor

Paul and Nan Volpe

Gordon and Sarah Wean

Bronze Level Benefit Host ($500+)

Anonymous

Beacon CFO

Regina Brett and Bruce Hennes

Carnegie Investment Counsel

Cedar Lee Connection, LLC

Mark Chupp and Sharon Shumaker

City Architecture

Craig and Ruth Cobb

Coventry Village SID

Terri and Elio DiPaola

Mary A. Dunbar

Joy Dushin

FutureHeights Past Presidents

Melody Joy Hart and Gary A. Benjamin

Bruce M. Hennes

The Junglas Family

Keller National

Jan and Gus Kious

Nell and Micah Kirman

Law Office of Rebecca Yingst Price, LLC

Mitchell’s Fine Chocolates

Marge and Dan Moore

Andrea Morris

C.J. Nash

Nighttown, Inc.

Bob Oldenburg

Ernie and Terrilee Petrey

Joy Roller

Julie Sabroff and Bill Willoughby

The Louis and Sylvia Rosenblum
Memorial Philanthropic Fund of the Jewish
Federation of Cleveland

Julia and Parker Zabell

Benefit Supporters
Alexis R. Abramson
Barbara Anderson
Michael and Jennifer Bier
John and Mary Boyle

Lee and Tuni Chilcote
Susan M. Clement

Rachel and Peter Degolia
Drew and Donna DeSarle
Greg and E. B. Donley
Hugh Fisher

Patricia Harwood

Krista Hawthorne

James Hekman

Judith Henderson

Ann T. Herbruck

Michael B. Householder and Susan M. Rivera

Grant and Ellen Kloppman

Ursula Korneitchouk

Richard J. and Ginger Labus

Betsy Mahlke and Stephen Brown
Charles Miller

Stephen Pepper and Linda Tobin
Donalene S. Poduska

Preservation Principles Consulting
Reaching Heights

Vince Reddy

Carol Roe

Lee Roth

Barbara Rudolph

Dr. and Mrs. Yogenthiran Saunthararajah
Raymond and Maria Schmitt

Chris Sklarin

Joan Spoerl

Albert and Alice Stratton

Carla Tricarichi and David Fleshler
Mary Trupo

Elizabeth Warshawsky

Tammy and Harry Wise

Diana Woodbridge

Lewis Zipkin and Dawn Kuderna
Kal Zucker and Mary Frances Haerr

Special Event Supporters
Appletree Books

Best Gyros

Greg Bonanno

Boss Dog Brewery

Cedar Fairmount SID
Cedar Lee SID

CLE Urban Winery
Coventry Paninis Bar & Grill
Coventry Village SID
Dewey’s Pizza

Green Tara Yoga & Healing Arts
The Grog Shop

Hampshire Road Apartments
Heights Arts

Heights Libraries

Keller Insurance

Kensington Pub

Lopez on Lee

Luna Bakery Café

Mac’s Backs

Marotta’s Restaurant
Mayfield Hampshire Apartments
Mister Brisket

Mitchell’s Fine Chocolates
Kirt A. Montlack

Montlack Realty

New Heights Grill
Nighttown

Pavilion Home & Floral
Phoenix Coffee

Quintana’s Speakeasy

Social Room

Still Point Gallery

Stone Oven

S’Wonderful Gifts

The Charles Stewart Parnell
Tommy’s Restaurant

The Fairmount

The Rib Cage

The Tavern Company
Zagara’s Marketplace

*This list represents FutureHeights donors from January |,2019 through December 31,2019

Cedar Lee Mini-Park Fund
Bonnie M. Baker

Gary A. Benjamin and Melody Joy Hart
Michael and Laura Bennett

Michael and Jennifer Bier

Robert N. Brown and Ms. Susan Berger
Daniel Craig

The Crane Fund for Widows and Children
Tony Cuda

Drew and Donna DeSarle

Brady Dindia

Rick and Donna Ferris

Hugh and Deanna Fisher

Kanesha Fisher

Laura Junglas

Julia Kious Zabell

Sandy Moran

Andrea Morris

Julie Sabroff

Mary Jo Tourmert

Michael A. Wagner

Members and Annual Fund Donors
Visionary

Patricia Hanavan--The Hanavan Family Charitable Fund

Thomas Eastman and Erik Andrews
C.J. Nash

Innovator

Kathleen & Dennis Barrie

Mr. and Mrs. William D. Buss, Il
Walter and Sharon Chapman
Charlie and Grosvie Cooley

The Cowell Family Fund of the Cleveland Foundation

David Goodman and Barbara Hawley
James Graham and David Dusek

Dr. and Mrs. Tom Hagesfeld

Julia Kious Zabell and Parker Zabell
Montlack Realty

Andrea Morris

Ann Rowland and Gordon Kinder Fund
Bradley N. and Sharon K. Sanders

Squeaky Wheel

Jane C. Busch

Sean Medina

Tom & Chris Sumner

Michael N. Ungar and Deborah Warner

Citizen Activist

Barbara Anderson

Anonymous

The Biche Family

Michael and Jennifer Bier

Dr. Christopher Brandt and Dr. Beth Sersig

Judge Janet Burnside

Ruth Anna Carlson and Albert Leonetti

Cedar Lee Connection

William and Rachel Finn

Deborah Glosserman

Stuart and Kathleen Greenberg

Dr. and Mrs. Tom Hagesfeld

Kathryn and Thomas Herr

Carmen and Jacqueline lammarino

Christopher and Carolyn Jacobs

Dennis Keating and Kay Martin

Eileen McKeon

John C. Morley

Louisa Oliver

Mark Phillips and Lita Gonzalez

Alan J. Rocke and Cristine Rom

Joy Roller

Louis & Sylvia Rosenblum Memorial Philathropic
Fund of the Jewish Federation of Cleveland

Julie Sabroff and Bill Willoughby

Maria and Raymond Schmitt

Bill and Dallas Schubert

Calvin Singleton

The David P. and Elizabeth A. Shriver Fund of the
Cleveland Foundation

Albert and Alice Stratton

William Watterson and Melissa Richmond

Andre L. Witt

Civic Champion

Edward A. and Euclid Alix

Dr. and Mrs. William L. Annable
Bonnie M. Baker



Cathy Barber and Alan Brenner

The Bergman-Rauss Fund of the Jewish
Federation of Cleveland

William and Carol Bruml

Drs. Daniel J. Brustein and Joan E. Trey

Carolyn Buller and William Doll

Dr. Hillel J. Chiel and Elizabeth Dreben

Rhonda Davis-Lovejoy

Kathleen and Glenn DeBoer

Jeffrey R. Dross and Michele J. Ladouceur

Mike and Linda Dudzinsky

Mary A. Dunbar

Julianne Edberg and Paul Klein

Donna L. and Loren Fox

Barbara and Roger French

Joe Buchwald Gelles

Tom and Carol Gibson

Thomas A. Gilbride

Drs. Jonatha Gott and Eric Christian

Jim and Jennifer Grenwis

David H. and Robin Gunning

Samuel and Kimberly Hartwell

Dorothy J. Ipavec

John and Sue Janssen

Robert and Patricia Jeffreys

Amy and Phillip Jenkins

Don and Joan Kimmel

Lyle Kirman

Ari Klein and Ditte Wolin

Steve Kordalski and Mary Lariccia

Barbara ]. Krause and Susan J. Sanders

Kermit and Barb Lind

Gary and Julie Lustic

Gaylee and Christopher McCracken

Dr. Michael McNamara and Dr. Megan
McNamara

Claudia Metz and Tom Woodworth

Charles and Janice Miller

Susan Miller

Bert and Marjorie Moyar

Vikki Nowak

Dr. Terri Perelman-Hall

Carol Roe

Robert and Margo Roth Family Philanthropic
Fund of the Jewish Federation of
Cleveland

Larry Shaw

Kathleen A. Skettle

Lloyd Snyder and Margaret Terry

Beth and Jim Szpak

Carla Tricarichi and David Fleshler

Gregory and Monica Van Niel

Harry and Tammy Wise

Diana Woodbridge

Lewis Zipkin and Dawn Kuderna

Heights Observer

Laurie Albright and Brian Larson
Susan and William Alcorn

Karen Allen and Ed Becker

Harriet Applegate

Dr. Sherry Ball

Rachel Bernstein

Jerry Blake and Susie Kaeser

Joyce Braverman and Jim Posch
Dave and Sarah Budnar

William Busta and Joan Tomkins
Jessica Cohen

Kim Conklin and Damir Janigro
Arnold and Susan Dahm

John Davies

Rachel and Peter Degolia

Rosa and Jacob Dijkstra

Bernard and Helen Doherty

Jeffrey Donnelly and Eve McPherson
Jeff Dyck and Lara Troyer

Marjorie Edguer and Brian Smith
Hugh and Wrean Fiebig

George and Suzanne Fitzpatrick
James George and Patrick Kanary
Jonathan Goldman and Karstin Olofsson
Ms. Laura Gooch and Dr. David Kazdan
Benjamin K. Greenberg

James and Virginia Greggor

Anne T. Griffith and Joan Taslitz
Andrew and Lois Gross

Wayne Hatcher and Eustacia Netzel-Hatcher
Mary Frances Haerr and Kal Zucker
Michael and Elise Hagesfeld

Gretchen Hallenberg and J. Walton Tomford
Peter Hochberg and Maxine Singer
John Houdek and Donna Lalewicz
Gabrielle Jarrett

Eva and Geoff Johnson

Peter and Jan Jones

Mr. William Jones and Dr. Linda Schoenberg
Katie Joseph

Varun Kalra and Nan Webb

John Kaminsky and Mary Kelsey
Sue and Jack Kenney

Elizabeth D. Klein and Earl Pike
Evan Komito and Jewel Moulthrop
Ursula Korneitchouk

Scott Krupkin and Mary Zenisek
Grant and Ellen Kloppman
Elizabeth E. Lehtola

Helen Liggett

Richard Lightbody, MD

Lawrence V. and Bonnie Lindberg
Norton and Joann London

Karen Long

Sue and Howard Maier

The Marketfarm

Ealine Mason and Hank Richardson
Dr. and Mrs. Thomas C. McLaughlin
Janet McGrath and David Zordan
Edward and Louise McKinney
Daniel Medalie and Diana Prufer
Fred and Bonnie Mills

Kate and Andrew Montlack

Marian J. Morton

Milton and Esther Moss Philanthropic Fund
Dr. Lisa and Mr. Derek Navracruz
Evelyn Newell

Jack and Charlotte Newman

Paul and Connie Omelsky

Myra Orenstein

Jim and Marian Patterson

George and Missy Perlic

Jim and Diane Pexa

Joanne Poderis

Donalene S. Poduska

David P. Porter and Margaret Poutasse
Lester and Esther Potash

Quentin and Gay Quereau

Larry and Susan Rakow

Vince Reddy

Bill and Jan Resseger

Allyson Robichaud

Connie and Jim Roop

Tina Rorak

Ellen Rosen

Bob and Barb Rosenbaum

Judy Ross

Dale and Joyce Rothenberger
Brian D. and Tal Rothstein

John and Sally Schulze

Tom and Jacqueline Shantz

Jeff and Anne Smith

Peggy Spaeth

Jeff and Carol Spero

Susan B. Strauss and Christopher Wozniak
Philip and Sarah Taylor

Stephen and Deborah Titchenal
Mary Twomey

James and Debra Vail

Patrick and Jeanne Walker

Steven Warner

Good Neighbor

Deborah Baker

David and Christine Bell

Pauline Benjamin

Pamela Bertaud and Ray Gonzalez
Anne and Glenn Billington

Dr. Henry R. Bloom and Mrs. Marilyn Malkin
Steve and Beth Cagan

Jeanette Carr

Cindie Carroll-Pankhurst

Bob and Judy Charlick

Jamey Christoph and Bradley Eckert
Sheri Clampitt-Dean

Susan M. Clement

Glenn and Temma Collins

Jane D. Cunin

Greta De Meyer and Walter Lambrecht
Brady Dindia

Drs. John and Elizabeth Feighan

Paul and Barbara Feinberg

Jeff and Lynne Ford

Maribeth and Christopher Gibbon
Abigail Glick

Thomas and Cheryl Hanger

Dr. Karen and Mr. Marc Jaffe
Melissa Jones

Douglas S. and Mary Ann D. Kerr
Rev. Donald King

J. C. and Marilyn Langmack
W.A. Lass

Mr. and Mrs. J. Adin Mann, Jr.
Don and Sandra McPherson
Catherine Osborn

Kathleen M. Patton

Stephen Pepper and Linda Tobin
Kendall and Pamela Pim

William Porter

Susan Prendergast

Anthony and Angela Rupcic
Cary M. Seidman

Dean and Judy Sieck

Glenn F. and Patricia C. Solomon
Sandy Stone

Sandra Strickland Wilson

Guy and Marie Thellian

Gary B. and Beryl Tishkoff
Andrea Turner

Arleen M and J.F. Twist

Kathy and Michael Walker

Brian and Rebecca West
Barbara and Richard Wherley

Senior/Student

Ken and Ellen Barcus

Mary Barkley

Martha and Rolf Bergman
Patricia Cangelosi-Williams
Roslyn S. Collins

Margaret Cowin

Jean A. Cross

Jan M. Devereaux

Jane Ann Ehretsman
Kathryn Ellis

Conchy Fajardo-Hopkins
Andrea Freeman

Fred and Molly Gearhart
Robert Hill

Steve Ingalls

Amy Johnson

Peter Jones and Jan Hollinger Jones
Jack and Lois Lichtenstein
McCarthy’s Auto Body
Betty A. Nelson

Susan D. Pardee

David and Judie Perelman
Kaye Price

Robert and Marlene Rink
Arlene Rosenberg

Russell Rucky

David and llene Saginor
Lucy H. Simm

Carol A. Staiger

Ben and Sonja Taeusch
Elizabeth Warshawsky
Douglas P. Whipple and Susan Tuck-Whipple
Dr. and Mrs. Howard J. Willen

Heights Observer Advertisers
216 Fitness

Achievement Centers for Children
Alan [. Silver

Antiques at Michaels

Anytime Fitness

Apollo’s Fire

Apple Construction

Appletree Books

Ardmore Tree Service

Atma Center

Beaumont School

Bolt & Spool

Boss Dog Brewery

Bremec on the Heights

Cain Park

Camp Roosevelt - Firebird

Cedar Fairmount SID

Cedar Lee SID

CH-UH City School District

CH Citizens for Good Government



Church of the Saviour

City Lite Electric, Inc.

City of Cleveland Heights
Class | Pavers & Remodelers
Cleveland City Dance
Cleveland Heights Garden Walk
Cleveland Institute of Art
Cleveland Institute of Music
Cleveland Restoration Society
Cleveland Vegan Society

Coit Road Farmers Market
Communion of Saints Parish
Communion of Saints School PTO
Comprehensive Pain Management
Confluence

Dezine for Success

Disciples Christian Church
Doggy Do Right

Dogtropolis

East Side Fast Appraisals
Eastwood Furniture

Eve’s Painting & Home Repair
Fairmount Circle Dentistry
Fairmount Presbyterian Church
Felice Urban Cafe

First Baptist Church

Flower Entertainment

Forest Hill Church

Friends of Heights Libraries
Funny Times

Geraci’s Pizza

Green Tara Yoga
Groundworks Dance Theater
Gutter Guru

Harvey & Friends Bookstore
Hathaway Brown School
Health Markets Insurance, Inc.
Heights Arts

Heights Family Foundation
Heights Hardware

Heights Libraries

Heights Tigers Youth Sports Assoc.

Herb’s Plumbing

Inspiral Motion

Jazzercise

Jewish Federation of Cleveland
Judson Services, Inc.

Keller Insurance

Lake Erie Ink

Lawn Lad

League of Women Voters
Loganberry Books

Lost Cleveland Memories

Luna Bakery Cafe

Mac’s Backs

Marotta’s Restaurant

Mary Lou McHenry Real Estate
McCallister Paving

McGregor

McKeon Group Realtors
Miracle Center for Spiritual Living
Mitchell’s Chocolates

MJM Window Restoration
MOJO

Montlack Realty

Nature Center at Shaker Lakes
Neff Landscaping

Neubert Painting

No. | Roofing

Northern Ohio Bibliographic Society

Ohio Fair Trade Network
Pacific East

PC Handyman

Peace Lutheran Church

Pick & Plant

Picnic Hill Market Cafe
Platinum Construction
Quintana’s Barber & Dream Spa
Renhill Group

Ripley ENT Tree Service
ROXARTS

Ruffing Montessori

Scott Haigh — Howard Hanna
Selective Homes LLC

Sew What!

Skettle Electric

South African Journeys
SqueeGees Window Cleaning

St. James Anglican

St. Paul’s Episcopal Church
State Farm — Betsy Warner
Steve Warner

Still Point Gallery

Stone Oven

Susan Delaney — Howard Hanna

Swedish Solutions
Synergistic Massotherapy
Tech Lighting, Inc.

The Tavern Company
The Wine Spot

Three Aprons Bakery
Tri-C

Unitarian Universalist Congregation of

Cleveland

University Circle, Inc.
Uston Roof Restoration
Vern & Ellsworth Hann, Inc.
Warehouse Beverage

Wohl Tax & Financial Services

Wood Trader
Zoma Ethiopian Restaurant

Wednesday, July 29th @ 4pm

Arts &
Culture in
the Heights

The State of the “
Arts in the "Home “
of the Arts”

during COVID-19.

December 10th

700-ss0pm QNN

FutureHomes Contractor Frank Kuhar leads a tour of one of the Future-
Homes projects for Cleveland Heights City Cpuncil.

=
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One of the hmes complete_d unde the FutureHms program in 2020.

=0\

A screen shot of one of the public programs held online in 2020.



Future
Heights

2843 Washington Blvd., Suite 105
Cleveland Heights, OH 44118
www.futureheights.org
216-320-1423

Our Mission

To facilitate an equitable, prosperous and
and vibrant future for Cleveland Heights

and University Heights and to engage in and
promote economic and social development
through meaningful engagement of residents
and collaboration with local organizations,
businesses and governments.

FutureHeights values:

e Diverse, inclusive, active and informed
public participation that engages and em-
powers people of all ages, incomes, races,
ethinicities, religions, abilities, sexual
orientation and gender identity

e A commitment to racial equity and justice
in all actions, programs and policies of
FutureHeights and our communities

e  Open and effective communication and
partnerships among nonprofits, schools,
local business, city government and
citizens

e Thriving local business community

*  Preservation and enhancement of historic
neighborhoods and commercial districts

e Sustainability in development, municipal
operations and in management of natural
environment, including our tree canopy

e Appreciation for the time, talent and
various forms of support offered to our
organization

e Aregional approach to innovation, plan-
ning and development

Members Of
o/ N\
XX
OHIO CDC

—assoctalion —

Join Us

Your tax-deductible membership contri-
bution goes directly to supporting the
community-based programs and projects

of FutureHeights that help strengthen our
wonderful neighborhoods. Join online today
at our secure website, www.futureheights.
org, or by calling 216-320-1423.

GREATER CLEVELAND
COMMUNITY

SHARES

FUTUREHEIGHTS FUNDING SOURCES
2020 BUDGET

Fundraising

Earned Income 18%
28%

Membership 5%

2019 Financial Statement
Audited statement of activities

Without Donor With Donor

Restrictions Restrictions Total

Public Support
Grants & Contributions $ 88,472 $ 15,000 $ 103,472
Special Events 58,071 - 58,017
Government Grants 106,362 - 106,362
Membership 30,241 - 30,241
Net Assets Released from Restrictions 19,756 (19,756) -

302,848 4,756 298,092
Revenue
Heights Observer Advertising 125,978 - 125,978
Heights Observer Subscriptions 3,840 - 3,840
Other 294 - 294
Real Estate Development Fees 30,902 - 30.902
Interest Income 69 - 69

161,083 - 161,083
Total Public Support and Revenue 463,931 4,756 459,175
Expenses
Programs 402,605 - 402,605
General and Administration 36,437 - 40,523
Fundraising 24,240 - 24,240
Total Expenses 467,368 - 467,368
Change in Net Assets (3,437) (4,756) (8,193)
Net Assets at Beginning of Year 56,498 29,481 85,979
Net Assets at End of Year $ 53,061 $ 24,725 $ 77,786

The FutureHeights financial year begins January | and ends December 3.
FutureHeights is a 501 (c)3 nonprofit organization.

Contributions to FutureHeights are tax-deductible to the fullest extent allowed by law. FutureHeights participates in
GuideStar, the online standard for nonprofit accountability. Please visit GuideStar.org to view the organization’s Annual
Form 990 and other organizational information.



2020 FutureHeights Board of Directors

Robert N. Brown
President
City Planner

Richard Stewart
President Emeritus
President, Digizoom Media

Rhonda Davis Lovejoy
Vice President
Licensed Social Worker

Julia Kious Zabell
Vice President
Principal, Re:Invigorate

Julie Sabroff
Treasurer
VP Hanna Comercial Real Estate

Chris Jacobs
Secretary
Partner, Renner Otto

Future
Heights

Our thanks to former board members Barbara Anderson and Elmer Turner for their dedicated service to the
mission of FutureHeights.

Harriet Applegate
Executive Secretary, North Shore
AFL-CIO

Michael Bier

Business Development Manager,
CHN Housing Partners

Craig Cobb

Managing Attorney, Farmers
Insurance Exchange

Colin Compton
Neighborhood and Housing
Specialist, City of Shaker Heights

Thomas Eastman
Vice President of Syndication,

Enterprise Community Investment, Inc.

Josefita Fehn
Homemaker

Carmen lammarino
Principal, Fifth Avenue Realty &
Appraisals

Amanda Isaacson
Property Manager

Laura Junglas
Principal,
The Nonprofit Org Doc, LLC

Dennis Keating
Professor Emeritus, CSU’s Levin
College of Urban Affairs

Micah Kirman
Consultant, NVK Enterprises

Anthony Mattox, Jr.
Senior Pastor, The Empowerment
Church of East Cleveland

Mark Phillips

Partner, Benesch, Friedlander, Coplan
& Arnoff LLP

Lute Quintrell
Principal, Beacon CFO Plus LLC

Joy Roller

Non-Profit Consultant

Maria Schmitt
Executive Director of HR Opera-
tions, Cleveland Clinic Foundation

Calvin Singleton
Principal, Calvin Singleton & Associ-
ates Architects & Planners

Jennifer Wintner
Consultant

Andrée Witt

Accenture

Massarat Zutshi
Staff Surgeon, Cleveland Clinic
Foundation

Participants in the 2020 Neighborhood Leadership Workshop Series prior to the shutdown caused by Covid-19.

Staff

Deanna Bremer

Fisher
Executive Director

Sruti Baz
Director of Community-
Building Programs

Temma Collins
Graphic Design,
Heights Observer

Kathleen Fant
Bookkeeper

Sally Kramer
Administrative Assistant
Distribution, Heights Observer

Abby Lawless
Director of Real Estate Develop-
ment

Diane Roberto
Graphic Design,
Heights Observer

Bob Rosenbaum
Advertising and Marketing Devel-
opment, Heights Observer

Jessica Schantz
E-news Manager,
Heights Observer

Kim Sergio-Inglis
Editor-In-Chief,
Heights Observer

Support Staff
Sydney Chickos
Intern, CWRU’s MSASS

Tabitha Givens
Intern, CWRU’s MSASS

Hannah Morgan
AmeriCorps VISTA

Joel Moss
Intern, CWRU’s MSASS

Sarah Wolf
Intern, CWRU’s MSASS;
Summer Americorps VISTA



