
If you have information about additional resources to share with our 
community, send an email to info@futureheights.org 

 

 
 
 
 
 
 
 
 

  Latest Updates  
 

On May 7th, Governor Mike DeWine announced updates on Responsible RestartOhio, the 
statewide initiative to reopen businesses that were closed in response to the coronavirus 
pandemic. Assuming restaurants are implementing best practices to promote physical 
distancing and prevent the spread of germs, they will be permitted to open for outdoor dining 
on May 15th and for dine-in service on May 21st. Personal care services will also be able to 
start opening on May 15th (salons, barbershops, tanning, etc). 

 
State Updates 

City Updates 

FutureHeights is hosting three virtual events in the month of May to help Cleveland Heights 
residences learn about how the community is responding to the crisis. 

 
Responsibly Reopening your Business 
May 13 | 4pm 

 
Eat & Engage 
sharing stories of coping 
May 20 | 12pm 

 
Advocating for Neighborhood Interests during an Economic Development Project 
May 26 | 7pm 

 

Cleveland Height's annual We Are Noble event has been re-imagined in light of the pandemic, 
finding ways to creatively and safely highlight the Noble Neighborhood.  
. 

  UTILITIES  
The State of Ohio has suspended utility shut-offs in order to prioritize healthy living conditions for 
residents; this includes water, gas, electric, and sewer services. Contact providers for more 
information or to request your utility access to be reconnected. 

 
Cleveland Water 
216-664-3130 

 

Cleveland Public Power 
216-664-460 

 
Illuminating Company 
1-800-589-3101 
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https://www.thelantern.com/2020/04/dewine-extends-stay-at-home-order-to-may-1-adds-restrictions/
https://www.clevelandheights.com/1278/Coronavirus-COVID-19
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://www.freshwatercleveland.com/breaking-ground/EatforCle042020.aspx?utm_source=Emma&utm_medium=Email&utm_term&utm_content=Mobile%2BNewsletter&utm_campaign=Supporting%2B%23EatForCLE%2c%2Bnew%2Bnonprofit%2Bgrants%2c%2Bno%2Bstudent%2Bhungry%2c%2Band%2Bmore
http://www.clevelandwater.com/blog/how-were-addressing-covid-19-cleveland-water
https://www.cpp.org/node/104
https://www.firstenergycorp.com/content/customer/illuminating_company.html
https://us02web.zoom.us/webinar/register/WN_XIgBq5OQSnO0EYXLxNOKUw
https://www.eventbrite.com/e/eat-engage-tickets-104447583534
https://www.eventbrite.com/e/advocating-for-neighborhood-interests-during-economic-development-projects-tickets-104445808224
https://www.cleveland.com/community/2020/05/we-are-noble-community-celebration-will-go-on-may-15-17-with-some-pandemic-adjustments.html


If you have information about additional resources to share with our 
community, send an email to info@futureheights.org 

 

 
 
 
 
 
 
 
 

Dominion Energy Ohio 
800-362-7557 

 
Spectrum 
offering 60 days free wifi to families during school closure 
1-844-488-8398 

 
Comcast 
offering 60 days free wifi to low income households 
1-855-846-8376 

 
 
 
 
 

Ohio residents that are out of work as a result of the Covid-19 Crisis are encouraged to apply for 
unemployment benefits. The typical waiting period required to qualify has been waived, and 
other stipulations to the program have been revised to broaden eligibility. 

 
Ohio Job & Family Services 
1-877-644-6562 

 
The Hebrew Free Loan Association (HFLA) is offering expedited interest-free loans of up to $1,500 
for purposes including (but not limited to): lost wages due to inability to go to work, child care 
costs due to school closures, small business losses, related medical costs 

 
HFLA Support 
team@interestfree.org 
brady@interestfree.org 
216-378-9042 

 
Getting hired during a pandemic: 

 
State of Ohio’s COVID-19 Job Search Portal 

Ohio Means Jobs 

Additional financial support: 

About the Stimulus Package 

Consumer Financial Protection Bureau 
 
ESOP Financial Wellness + Housing Stability 
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https://www.dominionenergy.com/company/coronavirus
https://www.spectrum.com/
https://corporate.comcast.com/covid-19
https://unemployment.ohio.gov/
https://interestfree.org/
mailto:team@interestfree.org
mailto:brady@interestfree.org
https://jobsearch.ohio.gov/wps/portal/gov/jobsearch/home
https://jobseeker.ohiomeansjobs.monster.com/
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://www.consumerfinance.gov/coronavirus/
http://www.esop-cleveland.org/News/2020_COVID-19_Program-Updates.html


If you have information about additional resources to share with our 
community, send an email to info@futureheights.org 

 

 
 
 
 
 
 
 
 

 
Home Repair Resource Center Foreclosure Prevention 

 
 
 
 
 

CHUH Meal Pickup 
216-320-2007 
Monday thru Friday 10am-1pm 

 
Oxford Elementary 
939 Quilliams Rd 

 
Monticello Middle 
3665 Monticello Blvd 

 
Noble Elementary 
1293 Ardoon St 

 
Boulevard Elementary 
1749 Lee Road 

 
Heights High 
13263 Cedar Rd 

 
Fairfax Elementary 
3150 Fairfax Rd 

 
Cleveland Food Bank 
Foodbank Helpline: 216-738-2067 
call to apply for benefits before visiting your location 

 
Start Right CDC 
977 Caledonia Ave 
216-458-1808 

 
Imani Temple Ministries 
2463 N Taylor Rd 
216-231-9902 

 
Heights Emergency Food Center 
3663 Mayfield Rd 
216-381-0707 
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https://hrrc-ch.org/foreclosure-intervention/
https://www.greaterclevelandfoodbank.org/


If you have information about additional resources to share with our 
community, send an email to info@futureheights.org 

 

 
 
 
 
 
 
 
 

Abundance Food Pantry 
3031 Monticello Blvd 
216-321-2660 

 
Cleveland Chesed Warehouse 
1898 S Taylor Rd 
216-932-3115 

 
Greater Peace Missionary Baptist 
3435 Fairmount Blvd 
216-321-3481 

 
Food Pantry Map 
if you would like to add your business to this database, contact matt@citychurchcle.com 

 
 
 
 
 

Open CH Businesses 
 

#EatForCLE 
campaign to support restaurants in the Greater Cleveland area 

 
Small Business Needs Assessment 
surveying the needs of Cleveland area businesses 

 
CLE SHOPS 
providing resources for and promoting independent retailers in the Greater Cleveland Area 

 
Ohio Liquor Buy-Back Program 
877-812-0013 

 
HFLA Emergency Loans 
216-378-9042 

 
SBA Disaster Assistance Loans 
offering aid to small-businesses under economic distress 
216-522-4180 

 
SBA Paycheck Protection Program 
help small businesses keep employees on payroll 

 
Ohio CDFI Network 
matches CDFI’s with non-profits and small businesses 
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https://www.google.com/maps/d/u/0/viewer?mid=1COndQyEauUer7gyGMiK45pof0gK5F6m0&ll=41.49795735352247%2C-81.58005531875222&z=12
mailto:matt@citychurchcle.com
https://www.clevelandheights.com/DocumentCenter/View/6500/Cleveland-Heights-Open-Business-List-32120?bidId
https://www.freshwatercleveland.com/breaking-ground/EatforCle042020.aspx?utm_source=Emma&utm_medium=Email&utm_term&utm_content=Mobile%2BNewsletter&utm_campaign=Supporting%2B%23EatForCLE%2c%2Bnew%2Bnonprofit%2Bgrants%2c%2Bno%2Bstudent%2Bhungry%2c%2Band%2Bmore
https://www.surveymonkey.com/r/RGHVB6T
https://www.facebook.com/CLEShopsLocal
https://www.ohlq.com/
https://interestfree.org/
https://www.sba.gov/funding-programs/disaster-assistance
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp
https://www.ohiocdfis.org/faqs


If you have information about additional resources to share with our 
community, send an email to info@futureheights.org 

 

 
 
 
 
 
 
 
 

Cuyahoga County Small Business Resource Center 
launched in partnership with the Economic & Community Development Institute 
216-452-9714 

 
USBG Foundation 
financial support for bartenders and restaurant work 
855-655-8724 

Coronavirus Ohio Restaurant Worker Resources 

Zoom 
free video teleconferencing service 

 
GoToMeeting 
free 14-day trial for conference call + video chat services 

 
 
 
 
 

In order to protect your health and others, always remember to Do the Five 
 

Coronavirus Health + Medical Resources 
 

MetroHealth 
440-59-COVID (440-592-6843) 

 
Center for Disease Control 
800-232-4636 

 
Cuyahoga County Board of Health 
216-201-2000 

 
Ohio Department of Health 
833-427-5634 

 
Cuyahoga County Emergency Management 
216-771-1363 

 
World Health Organization Coronavirus Information 

 
Mental Health 

 
Ohio Mental Health + Addiction Support 
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https://cuyahogacounty.us/development/coronavirus-business-resources
https://www.usbgfoundation.org/
https://www.facebook.com/groups/2796578053760831/
https://zoom.us/docs/en-us/covid19.html
https://www.gotomeeting.com/
https://www.msn.com/en-us/news/technology/do-the-five-google-adds-coronavirus-safety-tips-to-its-homepage/ar-BB11duW2
https://www.metrohealth.org/infectious-disease/covid-19
https://www.cdc.gov/
https://www.ccbh.net/
https://www.facebook.com/OHdeptofhealth/
http://ready.cuyahogacounty.us/
https://mha.ohio.gov/Health-Professionals/About-Mental-Health-and-Addiction-Treatment/Emergency-Preparedness/Coronavirus#43241212-health-professionals-and-providers


If you have information about additional resources to share with our 
community, send an email to info@futureheights.org 

 

 
 
 
 
 
 
 
 

Virus Anxiety 

Relationship Counseling 

Senior Care Services 
 

Home Instead Senior Care 
440-209-2722 

 
Cleveland Department of Aging 
216-664-2833 

 
Cuyahoga County Division of Seniors & Adult Services 
216-420-6700 

 
Rose Center for Aging Well 
216-373-1913 

 
Senior Transportation Connection 
216-265-1489 

 
 
 
 
 

There is an ever-growing list of services that offer online educational programs & activities for 
students learning at home! 

Scholastic Classroom Magazines 

Control Alt Achieve 
chrome extension for struggling + special needs students 

 
MetroPark Virtual Classroom 

PBS Kids 

Virtual Field Trips 
 

McHarper Manor Art Classes 

Spelling Training 

National Geographic Kids 
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https://www.virusanxiety.com/
https://www.regain.us/
https://www.homeinstead.com/116/covid-19
http://www.city.cleveland.oh.us/CityofCleveland/Home/Government/CityAgencies/Aging
https://dsas.cuyahogacounty.us/
https://www.benrose.org/rose-centers-for-aging-well
https://ridestc.org/
https://classroommagazines.scholastic.com/
https://www.controlaltachieve.com/
https://www.clevelandmetroparks.com/news-press/2020/march-2020/cleveland-metroparks-expands-free-virtual-classroo
https://pbskids.org/
http://howtohomeschoolforfree.com/huge-list-of-virtual-field-trips/
https://www.mcharpermanor.com/
https://kids.nationalgeographic.com/


If you have information about additional resources to share with our 
community, send an email to info@futureheights.org 

 

 
 
 
 
 
 
 
 

Khan Academy Kids 

OpenCulture 

Is your child’s school continuing with a virtual curriculum? 
 

Check out Parents’ Guide to Google Classroom 
 

Want to make the most of TV time? 
 

Check out 150+ Educational Shows on Netflix 

See more ideas here 

 
 
 

Cleveland Pandemic Response 
a community-structured response association to organize volunteer efforts throughout the city 

 
CPR Facebook Group 
CLEpandemicresponse@gmail.com 

 
Support Local Businesses 
consider purchasing gift cards and certificates, online and in-store, to your favorite local shops 
and restaurants to continue the flow of income 

 
Find locations in the Heights still open for business 

Explore CLE SHOPS 

#EatForCLE 
campaign to support restaurants in the Greater Cleveland area 

 
The Ohio Manufacturers’ Association (OMA), Ohio Hospital Association (OHA), Ohio 
Manufacturing Extension Program (Ohio MEP), nursing homes and JobsOhio have joined forces 
to form the Ohio Manufacturing Alliance to Fight COVID-19 

 
More ways to support your community 

Other local resources 
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https://khankids.zendesk.com/hc/en-us/articles/360004559231-Welcome-to-Khan-Academy-Kids
http://www.openculture.com/
https://www.east.k12.oh.us/wp-content/uploads/2020/03/Copy-of-2020-Parents-Guide-to-Google-Classroom-1.pdf
https://homeschoolhideout.com/educational-shows-on-netflix/
https://kidsactivitiesblog.com/135609/list-of-education-companies-offering-free-subscriptions/?fbclid=IwAR2alTKuI3RlxarjxGDPwyuWO9spopYqR-4ZoFJVj29PEIKzZ3zKoGs6eHc
https://www.facebook.com/cprCLE/
mailto:CLEpandemicresponse@gmail.com
http://r20.rs6.net/tn.jsp?f=001zEbTVB8U2BahojB4kY8Pxbm5GCsXYzE8xERDfh454by--aQNW69rv1izjtTX_OF23SSAdZiOMbms6t_v-Uit0r8OyXeWwJTxi-GSbShFBvE1yZbF1Vph9uYZEN1Ok1Wfi22z5bGcvgFN6jse0ou5JMmlkYZSPJ6mb0v5wqp5E-h9kTJTdfmSs-P2xxnVedByTh_TabnIA3smueGTT5w4DyhwkPamCBO5&c=wRW-asQwSltLbVGCFC9iyHWb9oCUOiyXsKn7WlDomOAZSVlqdzlrUg%3D%3D&ch=XFKv8I9yDFcIWcPst4VvdJyFzsUD6HVv29lnRB6qKyzB1cneJRgvvw%3D%3D
https://www.facebook.com/CLEShopsLocal
https://www.freshwatercleveland.com/breaking-ground/EatforCle042020.aspx?utm_source=Emma&utm_medium=Email&utm_term&utm_content=Mobile%2BNewsletter&utm_campaign=Supporting%2B%23EatForCLE%2c%2Bnew%2Bnonprofit%2Bgrants%2c%2Bno%2Bstudent%2Bhungry%2c%2Band%2Bmore
https://repurposingproject.com/
https://www.washingtonpost.com/nation/2020/03/21/how-you-can-help-during-coronavirus/?arc404=true
https://docs.google.com/document/d/1hvhjYziwpDOPI7mOMf15o8bTXA5TYHxsPfnoed2aOfs/edit?fbclid=IwAR0xNTSXs1e_K5IwS6oxSx1F4ST20SRvpV8odDLNKOqPA-W35CHK-aw8-E8
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