
 
Job Description 

AmeriCorps VISTA 2018-19 
 

Overview: FutureHeights is seeking a focused, creative AmeriCorps*VISTA member to join our team for 

2018-19. The FutureHeights VISTA will develop a system to monitor tax-delinquent and tax-lien 

properties and partner with relevant entities, such the city and county land banks, to advise 

FutureHeights on how best to aid neighborhood stabilization. The VISTA will work with the city of 

Cleveland Heights’ Housing Preservation Office and neighborhood organizations to form a Housing 

Advisory Board and will work to align public processes to ensure that properties stay out of state 

forfeiture. The VISTA will develop a process to market properties owned by the land banks with the goal 

of rehabilitating them above code, using green-building design, to enhance property values in target 

neighborhoods. The VISTA will identify and secure sources of funding for property acquisition, 

rehabilitation and marketing, as well as funding for specific incentive programs for homeowners and 

investors. The VISTA will create a system to track progress with the end goal of reducing the housing 

burden of low-income residents and maintaining/increasing housing values throughout Cleveland 

Heights, and especially those in neighborhoods suffering from disinvestment.  

 
About the AmeriCorps*VISTA program: VISTA members are passionate and committed to their mission 
to bring individuals and communities out of poverty. Members make a year-long, full-time commitment 
to serve on a specific project at a nonprofit organization or public agency. The focus their efforts to build 
the organizational, administrative, and financial capacity of organizations that fight illiteracy, improve 
health services, foster economic development, and otherwise assist low-income communities. The 
program is administered by the Ohio CDC Association (OCDCA), a statewide membership organization of 
Community Development Corporations (CDCs).  
 
Job responsibilities. The candidate must have the skills and experience to perform the following duties.  

 Research housing programs in comparable communities, including incentives to preserve 

existing housing stock as well as facilitate new construction on vacant land. 

 Document status and location of vacant/abandoned properties in the city, properties currently 

owned by the land bank and properties that could become available due to tax-foreclosure or 

other means. 

 Create reporting process to track vacant/abandoned properties. 

 Convene Housing Advisory Board. 

 Create programs to address scattered-site tax foreclosures and land bank property 

redevelopment and encourage reinvestment in existing homes to increase property values and 

maintain quality of life. 

 Secure conceptual approval of programs from city government and stakeholders. 

 Identify potential sources of funding, including government resources and private foundations, 

including deadlines and requirements; work with FutureHeights staff to submit applications, 

attend meetings with potential donors. 

 Compile required reports as directed by the AmeriCorps program.  

 



Primarily Interfaces With: FutureHeights staff, FutureHeights Planning & Development Committee, City 
of Cleveland Heights staff, community members and residents, local businesses and nonprofit 
organizations. Reports to FutureHeights Executive Director.  

 
Program Start: The FutureHeights VISTA will begin work on Aug. 20, 2018. The AmeriCorps*VISTA 
program duration is for one year from the start date.  
 
Qualifications:  

• Bachelor or Master’s degree in urban planning and development, economics, nonprofit 
management, fund development or related field or equivalent work experience.  

 Strong written and verbal communication skills. 

 Ability to work under deadlines and prioritize tasks. 

 Excellent organizational and planning skills and attention to detail. 

 Strong analytical skills with the ability to work with data, draw conclusions and make 
recommendations.  

 Ability to work independently and to be flexible in changing priorities as needed. 
 Demonstrate a strong ability to work well with people of all racial, ethnic, religious and income 

backgrounds.  
 Have the ability to exercise independent judgment and take initiative.  
 1-2 years work experience preferred  

 
Other: This is a full-time position requiring at least 37.5 hours of work. Must have reliable 
transportation. Must be comfortable working in various settings including with and with diverse groups 
of people.  
 
Compensation and Benefits: See pages three and four of this job description.  
 
Application Deadline: Applications will be reviewed on a rolling basis until July 23, 2018. To apply, go to 
http://www.americorps.gov/, click on “Join AmeriCorps!,” choose Ohio on the drop down list, and 
search for this position. 
 
Questions: Send an e-mail to info@futureheights.org or call 216-320-1423. 
 
FutureHeights is a nonprofit with a mission to inspire and facilitate communication, collaboration, 

engagement and empowerment across our communities to ensure a vibrant and sustainable future for 

Cleveland Heights and University Heights, Ohio. FutureHeights programs are tied together by the 

common theme of mobilizing community activism and participation as tools to contribute to stronger 

Heights neighborhoods and the community as a whole. FutureHeights mentors and trains neighborhood 

leaders through an annual workshop series; funds small-scale neighborhood projects through a mini-

grant program; provides timely public forums and workshops on important current issues; leads 

planning and place-making efforts; publishes the Heights Observer, a free, monthly citizen-driven 

community news source; functions as a fiscal agent for small or ad hoc community groups; promotes the 

local economy through Shop Local marketing and the annual Best of the Heights Awards; and hosts 

other events that showcase the Heights as a vibrant place to live, work and play. 

http://www.americorps.gov/
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